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The Butucarbin Family Wellbeing Service is a comprehensive approach encompassing prevention, early intervention, 
and ongoing support. Butucarbin is dedicated to facilitating the empowerment and self-determination of Aboriginal 

Families and Communities in the Blacktown Local Government Area. Our goal is to foster a holistic approach to 
wellbeing, the importance of Community & cultural connection, Individual and Family resilience. We strive to 

create a safe and nurturing environment where families can thrive and overcome challenges together. 

Referral Details  

Organisation  
Name  
Position  
Email  Phone  
Has the client 
consented to 
this referral? 

 Yes     No 

Reason for 
Referral 

 

Type of 
Support 
required 

 Family Capacity Building- Case management. Through assessment, 
planning, coordination, advocacy, and monitoring, we ensure that families 
receive comprehensive support to overcome challenges and achieve their 
goals. 

 Parenting Workshops- Parents can enhance their parenting abilities, foster 
positive relationships with their children, and contribute to their families' overall 
wellbeing. Parenting Workshops is a step toward building a brighter future for 
both parents and children. 

 Parenting Peer Support Group- For parents seeking emotional support, 
practical advice, and social connections. Being part of a parenting peer support 
group can enhance your parenting experience and help you build a strong, 
supportive network.    

 Information/ Advice/ Referrals- Offering service information, advice, 
guidance and warm referrals to Aboriginal Families. 

 Kids Homework Hub- A supportive environment where Aboriginal children 
aged between 6-12 Years old, can receive assistance with their schoolwork, 
fostering academic success, participate in cultural activities and develop 
personal growth.  
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Client Personal Information 

Full Name  
Date of Birth  
Gender  Male     Female     Other 
Identify as 
Aboriginal or 
Torres Strait 
Islander 

 Aboriginal            Torre Strait Islander 
 

Preferred 
Language 

 

Address  
 Suburb  Postcode  
 State  
Email  Phone  
Health and Wellbeing 

Current Health Issues  
 

Medications  
 

Allergies  
 

Primary Healthcare 
Provider 

 

Family informtaion 

Number of immediate 
Family Members 

 

Name  DOB Gender Address Name of Childcare/ 
Preschool/ School 
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Support Services 

Current Support Service/s  
 

Previous Support Service/s  
 

Additional Information 

 
 
 
 
 
 
Consent  
The information you provide on this form includes your personal information. Your personal information is 
protected by law, including by the Commonwealth Privacy Act.  

We are using an IT system called the ‘Data Exchange’ to store your information. This system is hosted by the 
Australian Government Department of Social Services (DSS). The personal information that is stored on the 
Data Exchange is only disclosed to us for the purpose of managing your case.  

You do not have to consent to sharing your personal information with DSS. If you do not consent to us 
sharing your personal information, it will not affect the services you receive. If you do consent to sharing 
your personal information with DSS, you can ask for this information to be removed at any time.  

DSS de-identifies your data. This means they remove information that identifies you or that could be used to 
re-identify you (e.g. your name).  

DSS combine your data with other clients’ data in the Data Exchange to identify trends at the program level. 
This information is used to develop policy, administer grants programs, and conduct research and 
evaluations. 

 DSS may use this data to produce reports. These reports may be shared with other organisations. The data 
in these reports is de-identified.  

You can find more information about how DSS will manage your personal information in the DSS privacy 
policy on their website: https://www.dss.gov.au/privacy-policy. 

This policy explains:  

• how to access the personal information that is stored about you on the Data Exchange  

• how you can ask for this information to be changed or removed. 

• the circumstances in which DSS may disclose personal information to overseas recipients  

• how to complain about a breach of the Australian Privacy Principles by DSS, and how DSS will deal with 
your complaint.  

 
I consent for my personal information to be stored in the Data Exchange.    Yes     No 

I consent to participate in follow up research, surveys or evaluation.              Yes     No 

 

https://www.dss.gov.au/privacy-policy
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Please send completed form to 

Email: koori@ozemail.com.au 

Attention: Butucarbin Family Wellbeing Service 
OR 

 

 

 

 

 

Office Use Only- Butucarbin Aboriginal Corporation (BFWS) 

Date received: 
Service Type: 
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